
Welcome to our round-up of the latest
business news for our clients. 

Please get in touch with us if you want
to talk about how these updates affect
your business. We are here to support
you!

Last week we saw the Windsor Framework, agreed by the Prime Minister and European Commission

President, replacing the old Northern Ireland Protocol, providing a new legal and UK constitutional

framework.

 

The UK government states that “It delivers free-flowing trade in goods between Great Britain and

Northern Ireland by removing any sense of the border in the Irish Sea for goods staying within the UK.

These goods will travel as normal through a new green lane without red tape or unnecessary checks,

with the only checks remaining designed to prevent smuggling or crime.”

 

The devil is always in the detail and what we can see is that the framework should deliver the free-

flowing movement of goods between Northern Ireland and Great Britain:

 

A new green lane (the UK internal market scheme) means traders moving goods destined for Northern

Ireland will be freed of unnecessary paperwork, checks and duties, using only ordinary commercial

information rather than burdensome customs bureaucracy or complex certification requirements for

agrifood. All goods destined for the EU will use the red lane. 

THE WINDSOR FRAMEWORK – MORE THAN A REGIONAL AGREEMENT    
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All requirements have been removed for trade

from Northern Ireland to Great Britain on a

permanent basis, including the requirement for

export declarations.

The green lane will be expanded to include food

retailers such as supermarkets and hospitality

businesses, significantly reducing Sanitary and

Phytosanitary (SPS) checks and paperwork and

ensuring choice for consumers on supermarket

shelves. A supermarket lorry (who previously

had to provide many certificates) can now make

a straightforward commitment that goods will

stay in Northern Ireland. Retailers will mark

goods as “not for EU”, with a phased rollout of

this requirement to give them time to adjust.

Chilled meats like sausages, which were banned

under the old Protocol, can move freely into

Northern Ireland like other retail food

products.

Parcels from people or businesses in Great

Britain can now be sent to friends, family, and

consumers in Northern Ireland as they are

today, without customs declarations, processes

or extra costs under the old Protocol. Parcels

sent business to business will travel via the

green lane.

Under the current protocol, some EU law applies in

Northern Ireland, but politicians have no way to

influence the rules, the new agreement reduces the

proportion of EU rules applied in Northern Ireland

to less than 3%. The European Court of Justice

continues to be the final arbiter in disputes over

these remaining rules. The framework introduces a

"Stormont brake" which allows the Northern

Ireland Assembly to raise an objection to a new

goods rule. The process would be triggered if 30

Member of the Legislative Assembly (MLAs) from

two or more parties sign a petition. The brake

cannot be used for "trivial

reasons" but reserved for "significantly different"

rules.

UK VAT and excise rules will apply to Northern

Ireland for alcoholic drinks for immediate

consumption and immovable goods such as heat

pumps; EU VAT rules will still apply for other

items.

The UK government has confirmed it is scrapping

the Northern Ireland Protocol Bill. Legal opinion

published by the government says there is now

"no legal justification" for going ahead with it

after the new agreement.

In the wider scheme, this framework, if approved

by all parties, can be considered good news for

Northern Ireland and the UK as a whole. 

In a White House statement, US President Joe

Biden has hailed the UK and EU for reaching a

deal on the protocol with the framework and has

stated “I am confident the people and businesses

of Northern Ireland will be able to take full

advantage of the economic opportunities created

by this stability and certainty, and the United

States stands ready to support the region’s vast

economic potential.”

Northern Ireland is now the only part of the UK

which is essentially back to its “Pre-Brexit”

trading status. The region could become a hub of

new investment and a prime location to set up or

grow a business with market access to both the

EU and UK.   



Ursula von der Leyen, European Commission

President, described the framework as “good

news for scientists and researchers in the EU and

in the UK”, leading many to speculate the UK’s re-

entry into the Horizon scheme, the continent-

wide science research programme.

If the UK and the EU are now in a “closer”

relationship then many in the financial services

sector will be hoping for “Equivalence” with the

EU on rules so that the EU will grant domestic

market access to UK financial services companies,

who were excluded under the original Brexit deal.

The UK has already granted equivalence in 22

areas to European Economic Area (EEA)

companies.  

See: Windsor Framework unveiled to fix

problems of the Northern Ireland Protocol -

GOV.UK (www.gov.uk)

With the right financial planning you can minimise

the problems for your loved ones; here are a few

reminders of the essentials:

1.    Write your will

Without a will, your assets will be distributed

according to intestacy rules. This would mean if

you have surviving children, grandchildren, or

great-grandchildren, your partner will inherit your

personal property and only the first £270,000 and

then half of the remainder of your estate.  This

could mean them losing their home.

Writing your will should therefore be a priority,

especially if you’re not married or in a civil

partnership.  Common-law partners have no

automatic legal right to inherit anything at all. 

Getting help on the financial side of will writing

could mean avoiding tax problems for all

concerned.

2.    Look at your pension

Your pension may be one of the largest assets you

own. Many people are surprised that it is not

covered by their will. 

Instead, you will need to make your wishes clear

to your pension provider to let your partner

access the money within your pension. 

You should also think about how you will take

your pension. You could take an annuity; in return

for your pension pot, an annuity can provide a

guaranteed income for the rest of your life. A joint

annuity is designed for couples and will provide an

income so long as either partner lives – but the

income provided will be lower.

YOUR LONG-TERM FINANCIAL
STABILITY

This may seem a strange time to be thinking about

financial stability, but if we want to provide those

we love with security then we need think long

term. 

The pandemic and the current increase in the

costs of living show all too clearly that good

health, and even life itself cannot be taken for

granted.

When both partners’ income and assets are vital

for the household’s financial security, it will

inevitably mean financial difficulty for the

survivor should either of them die. 

https://www.gov.uk/government/news/windsor-framework-unveiled-to-fix-problems-of-the-northern-ireland-protocol


A drawdown arrangement might offer a more

rewarding alternative and provide greater

flexibility to allow a surviving partner to make the

financial arrangements they need.

It is a good idea to seek independent advice to

ensure your pension can go on providing for your

loved ones.

3.    Take out a life insurance policy

Life cover is probably the most important step of

all. A life insurance policy is designed to pay out a

lump sum on death of the life or lives assured,

providing your partner with the means to pay off

things like the mortgage and help replace your

income.

There are many kinds of life insurance and, in an

attempt to keep the premiums to a minimum with

a maximum level of cover, (subject to health and

meeting underwriting conditions) most of us seem

to choose term insurance, which ceases when we

reach an agreed age. The facts show we are living

longer, and this type of cover may run out. A

whole of life policy will cost more but will

potentially allow you to provide for your loved

ones whatever age you reach.

You also need to ensure that you have the right

level of cover.  Inflation may mean that a lump

sum that was adequate 10 years ago is far from

sufficient now.

You might need to include some extra benefits to

your life policy, for example Critical illness cover

and Long-Term Income Protection cover. In

addition, you may need to consider a further type

of cover such as Accident, Sickness and

Unemployment. All these types of protection have

a part in providing real financial security.

4.    Get expert help

Security for your loved ones is simply too

important to leave to chance. Expert help with the

planning is vital to ensure they have the financial

future you want them to have, whatever happens

to you. If you do not have an independent adviser,

then ask us for a recommendation or see: Finding

an adviser | FCA

NEW VAT PENALTIES AND INTEREST
PAYMENTS

The new penalties will impact businesses who

submit their VAT returns or pay their VAT late. The

first monthly returns and payments affected by the

penalties are due by 7 March 2023.

The late payment penalties and points-based late

submission penalties were introduced from 1

January 2023, replacing the VAT default

surcharge, and apply to accounting periods which

start on or after that date.

The penalties for late VAT returns also apply to

businesses that submit nil returns and repayment

returns. Changes have also been made to how

interest is calculated.

The changes to VAT penalties and interest

payments are:

Late submission penalties

These work on a points-based system. For each

VAT return submitted late, HMRC customers will

receive a penalty point until they reach the penalty

point threshold – at which stage they will receive a

£200 penalty. A further £200 penalty will also

apply for each subsequent late submission while at

the threshold, which varies to take account of

monthly, quarterly and annual accounting periods.

https://www.fca.org.uk/consumers/finding-adviser


Late payment penalties

If a VAT payment is more than 15 days overdue,

businesses will pay a first late payment penalty. If

the VAT payment is more than 30 days overdue,

the first late payment penalty increases and a

second late payment penalty will also apply. To

help customers get used to the changes, HMRC

will not charge a first late payment penalty on

VAT payments due on or before 31 December

2023, if businesses either pay in full or a payment

plan is agreed within 30 days of the payment due

date.

Payment plans

HMRC will help businesses that cannot pay their

VAT bill in full. HMRC customers may be able to

set up a payment plan to pay their bill in

instalments. After 31 December 2023, if a HMRC

customer proposes a payment plan within 15 days

of payment being due and HMRC agrees it, they

would not be charged a late payment penalty,

provided that they keep to the conditions of the

payment plan. Late payment penalties can apply

where proposals are made after the first 15 days,

but the agreement of the payment plan can

prevent them from increasing.

Interest calculations

HMRC has introduced both late payment and

repayment interest, which will replace previous

VAT interest rules. This brings the new regime in

line with other taxes.

See: VAT penalties and interest - GOV.UK

(www.gov.uk)

GETTING READY FOR THE 2025 PSTN
SWITCH-OFF

From 2025, ISDN (integrated services digital

network) and PSTN (public switched telephone

network) telephone lines will be permanently

turned off. This applies to business and home

customers.

You need to start planning your move today

because there could be a lot to do. 

Remember, it’s not just about your phone services,

you need to review everything you’re connecting

to your phone lines, like alarms, EPOS machines,

door entry systems, CCTV, and faxes. 

Many businesses have already embraced an all-

digital model, moving their communications to the

cloud, making calls over the internet and

embracing video conferencing.

See: Getting ready for the 2025 PSTN switch-off

(bt.com)

GENUINE HMRC CONTACT AND
RECOGNISING PHISHING EMAILS

Find out about methods fraudsters use to try and

get your personal information by viewing examples

of scams identified by HMRC. 

https://www.gov.uk/government/collections/vat-penalties-and-interest
https://business.bt.com/why-choose-bt/insights/digital-transformation/five-steps-to-digital/


HMRC will sometimes contact customers by

telephone, email, letter, and also sometimes use

research companies to contact customers. If

you’re not sure the contact is genuine then take a

look the updated guidance on examples of HMRC

related phishing emails, suspicious phone calls,

and texts.

See: Examples of HMRC related phishing emails,

suspicious phone calls and texts - GOV.UK

(www.gov.uk)

SUSTAINABILITY ACCELERATOR 

Amazon, WRAP and EIT Climate-KIC, Europe’s

leading climate innovation hub, have teamed up

to support entrepreneurs with sustainable

consumer products and recycling technologies.

The Sustainability Accelerator is open to start-

ups who are creating more sustainable consumer

products and, for the first time, those developing

technology that can help the industry recycle

products more effectively and efficiently.

The programme is now accepting applications

from early-stage start-ups in Europe.

The closing date for applications is 17 March

2023.

See: Amazon Sustainability Accelerator

£1 MILLION FUND FOR FRESH IDEAS
TO IMPROVE HEALTH AT WORK

The UK Government is launching a competition

for businesses to bid for a share of £1 million to

stimulate innovation in Occupational Health

(OH).

Successful bidders will receive up to £100,000 to

back their projects from 19 May 2023, with the

UK Government looking for innovative solutions

to drive better access for SMEs and the self-

employed to OH services. Applicants are being

encouraged to demonstrate how they would

deliver improvements to OH, harnessing

technology such as artificial intelligence or data

collection, to deliver better health outcomes for

employees of SMEs.

Better health provision for staff helps employers

look after their workforce, meaning more are

likely to stay in work. While larger employers

often have better access to OH services, for

smaller businesses and the self-employed the lack

of support for people with health needs can

potentially lead to more people becoming

economically inactive.

Applications can be from those who work alone

or with others from business, research

organisations, research and technology

organisations or the third sector.

The competition closes on 15 March 2023.

See: Competition overview - SBRI: Increasing

access to and capacity in Occupational Health:

Phase 1 - Innovation Funding Service (apply-for-

innovation-funding.service.gov.uk)

https://www.gov.uk/government/publications/phishing-and-bogus-emails-hm-revenue-and-customs-examples
https://wrap.org.uk/
https://www.climate-kic.org/
https://sell.amazon.co.uk/programmes/launchpad/sustainability-accelerator/?ld=PMUKALPLGN23_ASA_WRAP
https://apply-for-innovation-funding.service.gov.uk/competition/1463/overview/917a116c-2dc1-4801-8234-f2b1278137df?_ga=2.110860869.1131332676.1675332887-831208520.1671795945#summary


KNOW WHERE YOUR OLD STAMPS
ARE?

Royal Mail have added barcodes to their regular

stamps. Regular stamps without a barcode will no

longer be valid after 31 July 2023. This follows

the introduction of a 6 month grace period from

the initial 31 January deadline. You can either

use up your non-barcoded stamps before this new

deadline or swap them for the new barcoded

ones. 

The stamps that have changed are the stamps

that will be very familiar to you. They feature the

profile of Her Late Majesty The Queen on a plain

coloured background. 

See: Know where your old stamps are? | Royal

Mail Group Ltd

FILE COMPANIES HOUSE ACCOUNTS
EARLY TO AVOID PENALTIES

If you are due to file accounts with Companies

House, use the online services where possible

and allow plenty of time before your deadline.

File online before your deadline. Companies

House will send you an email to confirm that they

have received your accounts. They will send you

another email when they have registered your

accounts.

If you’re a small company, you cannot file

abbreviated accounts anymore. Find out your

accounts filing options for small companies.

You’ll still need to file accounts if your company

is dormant.

Companies House online services are available

24 hours a day, 7 days a week - and there are

inbuilt checks to help you avoid mistakes. 

To file online, you will need your company

authentication code. If you need to request a

new code, you should allow up to 5 days for this

to arrive at the company’s registered office.

Companies House advise that you should only

send paper accounts if your company cannot file

online. Accounts filed on paper need to be

manually checked. Companies House can only

check them during office opening hours, and they

can take over a week to process.

https://www.royalmail.com/sending/barcoded-stamps
https://www.gov.uk/annual-accounts/microentities-small-and-dormant-companies
https://www.gov.uk/guidance/company-authentication-codes-for-online-filing
https://www.gov.uk/government/organisations/companies-house/about/access-and-opening


If you need to file your accounts on paper, you

should send them to Companies House well

before the deadline. This will give you plenty of

time to correct your accounts and resend them if

they are rejected. You should also consider using

a guaranteed next day delivery and note any

factors which may make it difficult for a carrier to

deliver on time. Companies House cannot accept

postal delays as a reason to appeal a late filing

penalty.

See: Filing your Companies House information

online - GOV.UK (www.gov.uk)

GENDER PAY GAP REPORTING:
GUIDANCE FOR EMPLOYERS

Most public authority employers must use a

snapshot date of 31 March. They must report

and publish their gender pay gap information

by 30 March of the following year.

The gender pay gap is the difference between the

average (mean or median) earnings of men and

women across a workforce.

From 2017, if you are an employer who has a

headcount of 250 or more on your ‘snapshot date’

you must comply with regulations on gender pay

gap reporting. Gender pay gap calculations are

based on employer payroll data drawn from a

specific date each year. This specific date is

called the ‘snapshot date’.

There are two deadlines which each have their

own snapshot dates:

Private, voluntary, and all other public

authority employers must use a snapshot date

of 5 April. They must report and publish their

gender pay gap information by 4 April of the

following year. These employers must also

include a written statement.

See: Gender pay gap reporting: guidance for

employers - GOV.UK (www.gov.uk)

A national hub for fintech excellence was

formally launched last week, seeking to boost the

sector’s growth and helping it to achieve truly

global scale. The Centre for Finance, Innovation

and Technology (CFIT) will champion the UK’s

world-leading sector.

The CFIT seeks to build on the dominance of the

UK’s fintech sector, which supports around 2,500

firms, tens of thousands of jobs in the UK, and is

second globally only to the US for fintech

investment, ahead of China and India.

It will provide a much-needed boost to people

and businesses up and down the country,

enabling them to benefit from new waves of

technological change and innovation - widening

consumer choice, cutting costs, and increasing

efficiency for firms.

See: New national hub for fintech to be launched

at Leeds event - GOV.UK (www.gov.uk)

NEW NATIONAL HUB FOR FINTECH

https://www.gov.uk/guidance/filing-your-companies-house-information-online
https://www.gov.uk/government/collections/gender-pay-gap-reporting
https://www.gov.uk/government/news/new-national-hub-for-fintech-to-be-launched-at-leeds-event


FOOD AND DRINK FORUM: ARDS AND
NORTH DOWN

what to think about before you pick up any

camera,

what makes a “good photo”,

composition,

focus,

exposure,

lighting basics,

editing / post-processing, and

common pitfalls.

A series of training sessions have been

specifically created for the Food and Drink

sector within Ards and North Down to support

businesses during these challenging times. The

objective of the training events is to develop

skills and knowledge and put techniques in place.

By the end of the training sessions, participants

will have developed a social media strategy,

created a digital photography profile, and

explored how to attract and retain staff.

Upcoming events:

Introduction to Digital Photography

Topics covered in this session include:

Date: Tuesday 7 March 2023

Time: 10am to 1pm

Book your place.

the social media trends you need to know in

2023;

how to use social media to grow your food and

drink business;

how to create a social media strategy that will

get you results;

how to use email marketing and e-commerce to

get sales; and

top tips on paid social advertising.

best platforms to advertise and attract the

correct talent for your industry;

how to write a good advertisement to attract

talent;

how best to conduct a good interview;

contracts for flexi workers;

how to be a good leader;

how to create good culture;

improving remuneration and compensation;

improving training and career development;

and

improving reward and recognition.

Digital Marketing Masterclass

In this session you will learn;

Date: Tuesday 14 March 2023

Time: 10am to 1pm

Book your place.

Recruit and retain staff

In this session you will learn how to recruit the

people you need for your business and how to

retain staff. Topics include:

Date: Tuesday 21 March 2023

Time: 10am to 1pm

Book your place.

See: Food and Drink Forum: Ards and North Down

(nibusinessinfo.co.uk)

https://www.events.nibusinessinfo.co.uk/en/events/food-and-drink-forum-introduction-to-digital-photography/
https://www.events.nibusinessinfo.co.uk/en/events/food-and-drink-forum-digital-marketing-masterclass--1/
https://www.events.nibusinessinfo.co.uk/en/events/food-and-drink-forum-recruit-and-retain-staff/
https://www.nibusinessinfo.co.uk/content/food-and-drink-forum-ards-and-north-down


WEBINAR TO HELP TOURISM AND
HOSPITALITY BUSINESSES TAKE
CONTROL OF THEIR FINANCES

This webinar, hosted by Tourism Northern

Ireland, will focus on how tourism and

hospitality businesses can improve profitability

and effectiveness by adopting a professional

approach to their finances.

During the session you’ll also find out how to use

the data from your bookkeeping system to

manage cash flow, organise payroll, and prepare

for tax returns.

Webinar date and details: Taking control of your

Business Finances Webinar

Tuesday 7 March 2023, 10am to 11am

See: Webinar to help tourism and hospitality

businesses take control of their finances

(nibusinessinfo.co.uk)

The online feedback form will be active until

Sunday 26 March 2023.

See: Causeway Coast & Glens Borough Council

opinion survey for local businesses - CARD Group

Research and Insight (card-group.com)

OPINION SURVEY FOR CAUSEWAY
COAST AND GLENS BUSINESSES

Ballymoney,

Coleraine,

Limavady,

Ballycastle,

Portrush, and

Portstewart.

Causeway Coast and Glens Borough Council is

conducting an opinion survey with local

businesses on the six largest towns in the area.

The towns covered in the Town Centre Opinions

and Perceptions Survey are:

The survey should take approximately 5 minutes

to complete.

SUPPLY CHAIN RESILIENCE AND
DEVELOPMENT SOLUTIONS CALL

identify supply chain risks and appropriate

mitigations,

reduce costs,

improve competitiveness,

identify supply chain opportunities, and

develop supply chain capability.

Invest Northern Ireland (Invest NI) is inviting

applications to the Supply Chain Resilience and

Development Solutions (SCRDS) scheme. This

scheme supports businesses to improve their

supply chain resilience and competitiveness.

Businesses can access specialist advisory support

to help them:

Depending on a business' circumstances, financial

assistance towards the salary costs of a dedicated

supply chain worker may also be available.

See: Supply Chain Resilience and Development

Solutions call (nibusinessinfo.co.uk)

https://www.events.nibusinessinfo.co.uk/en/events/taking-control-of-your-business-finances-webinar/
https://www.nibusinessinfo.co.uk/content/webinar-help-tourism-and-hospitality-businesses-take-control-their-finances
https://card-group.com/ccgbc23/
https://www.nibusinessinfo.co.uk/content/supply-chain-resilience-and-development-solutions-call


BACK IN BUSINESS RATE SUPPORT 

Applications for the Back in Business scheme,

which offers local businesses a 50% rates

discount for up to two years, will close on 31

March 2023.

New and expanding businesses are being

encouraged by the Department of Finance to

apply to the Back in Business scheme before it

closes on 31 March 2023.

The Back in Business scheme offers a 50% rates

discount for up to two years if a business has

moved into premises that were previously used

for retail purposes and have been unoccupied for

12 months or more.

The scheme, which has been operating since

April 2022, has been successful in helping

various businesses throughout Northern Ireland

to benefit from the rates support, helping to

provide small businesses with greater financial

security and boosting the regeneration of local

high streets.

See:Back in Business rate support |

nibusinessinfo.co.uk

See: Employer webinars and events from the

Equality Commission: January to April 2023

(nibusinessinfo.co.uk)

EMPLOYER WEBINARS AND EVENTS
FROM THE EQUALITY COMMISSION

The Equality Commission's latest training sessions

are now available to register for. The events are a

mixture of webinars and physical events and will

focus on a number of important equality issues for

employers. The events are free and most last

around 60 - 90 minutes. The latest series of

events is listed on the website below.

FUNDING FOR CREATIVE
PRACTITIONERS IN BELFAST

traditional Irish,

a minority ethnic background, or

LGBTQIA+.

For 2023, this programme will award a £10,000

bursary to 13 creative practitioners in all areas of

cultural and creative expression.

Three of these bursaries will be awarded to

creative practitioners working in or identifying

with these areas:

The bursary scheme is flexible and will be

responsive to the needs and ambitions of each

winner to allow for innovation and

experimentation. A bursary is not for a specific

project or output but will focus on career

development and mentorship.

See: Funding for creative practitioners in Belfast

(nibusinessinfo.co.uk)

https://www.nibusinessinfo.co.uk/content/back-business-rate-support
https://www.nibusinessinfo.co.uk/content/employer-webinars-and-events-equality-commission-january-april-2023
https://www.nibusinessinfo.co.uk/content/funding-creative-practitioners-belfast


NEW PRIVATE TENANCIES LAWS
WILL AFFECT LANDLORDS FROM
APRIL 2023

Landlords must provide tenants with a notice

containing tenancy information. This includes

current tenants who have not already

received this type of tenancy information.

Landlords must also provide tenants with a

notice of variation when any changes are

made to their tenancies.

Landlords must provide receipts for any cash

payment in relation to a tenancy.

Landlords are only permitted to take or hold

on to a tenancy deposit of no more than one

month’s rent.

There will be increased time periods for

protecting and providing information on

tenancy deposits; and

Failure to protect a tenancy deposit will

become a continuing offence, as the previous

six-month time barrier to prosecution of

tenancy deposit offence has been removed.

Landlords should be aware that new laws

governing private tenancies in Northern Ireland

will come into effect from 1 April 2023.

The laws will affect both landlords and tenants

within the private rented sector. While tenants

are not required to take any action, they are

advised to be aware of how the new law will

affect them and their tenancies. 

When the law comes into effect on 1 April,

private landlords will be required to take certain

actions. From 1 April 2023:

See: New private tenancies laws will affect

landlords from April 2023 (nibusinessinfo.co.uk)

https://www.nibusinessinfo.co.uk/content/new-private-tenancies-laws-will-affect-landlords-april-2023

